Spring 2021 ACT - College Score Report Voucher Codes

Dear Parent/Guardian,

Your student took the ACT test this spring at (insert school name) as part of North Carolina’s
school accountability program. Colleges use ACT scores for admissions decisions, course
placement, academic advising, and loans and scholarships. Students participating in the statewide
ACT administration can select up to four colleges (or other reporting agencies) to receive their
ACT scores for free.

This spring, students were required to select their college score recipients through MyACT.org.
For students unable to select college score recipients in MyACT.org, ACT issued students a
College Score Report Voucher Code, printed on the paper score report mailed to their home
address. The voucher code provides students the opportunity to enter up to four college choices
for free in MyACT.org.

ACT only issued voucher codes to eligible students. Eligible students will see the voucher code
printed in the top righthand corner on page 1 of the student’s paper score report mailed to their

home. The code is redeemable in MyACT.org for up to four additional score reports at no cost.

Additional college choices may be included for a fee for which the student is responsible.

All voucher codes expire on May 31, 2021. The expiration date will not be extended.

If your student received a voucher code, the following directions will help your student use the
code.

Directions for Voucher Code Use in MyACT.org

e Students who created a MyACT.org account before testing.
Students who created a MyACT.org account prior to their test being scored will receive
an email from myact@act.org when their scores are posted to their account. Students will
need to wait for the paper score report to arrive at their residence and then follow the
instructions outlined to redeem their voucher code in MyACT.org.

e Students who have not created a MyACT.org account.
Students who have not yet created a MyACT.org account will need their paper score
report containing their ACT ID to create their account. After students receive their paper
score report by mail, these students should go to MyACT.org and follow the prompts. For
an outline of these steps, refer to the MyACT Quick Start Guide, "Student has ACT
scores, but doesn't yet have an account," page 4.

If students need assistance related to their paper score reports, finding their scores online,
or creating or accessing their MyACT.org account, please direct them to the Contact Us
link on MyACT.org.
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